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General Information

Patricia Underwood, Property Manager: Patricia.underwood@goodwintx.com
214-445-2752

Customer Service: 800-900-9120

Rules & Regulations
ACC Application Form
Online Payment Setup
Homeowner Portal Demo Pages

www.timberviewestateswest,.com

www.ggodwintx.com — select Timberview Estates West from dropdown menu
on home page

2425 N. Central Expressway, Suite 101; Richardson, TX 75080



Timberview Estates West HOA
www. timberviewestateswest.com

Refer to Article 8 of the TEW HOA covenants for guidelines -
The Covenantis can be found on the web site
www . timberviewestateswest.com under “documents”

1. Fences- 6 feet wood stained in wood tone-do not need approval of the
ACC-they do require a city permit if replacing the poles

«  Fences over 6 feet- require approval of the ACC.

« All fence sides facing a street should have the poles ic the
inside of the yvard with the smooth side (good side) of the
fence facing thestreet.

2. Sheds - 3feet from the fence and 5 feet from the house or other
structure. (city code)
«  Sheds must be placed so they cannot be seen from the street front
or side view if the home is on a corner,
«  Maximum height 8 feet

3. Detached addition e.g. a detached arbor - 5 fest from the fence or house
minimum (city code)

4. Patio cover or attached struciure
-+ Structures cannot extend beyond the sides of the home

5. Boats, frailers, RV - they can be parked at 2 home no more than 2 nights
and 3 days- these are personal use items

»  Commercial trucks and trailers are not allowed overnight unless they
are at the home for construction

6. The exterior paint color of the home is to remain a neutral color, e.g.
white, black, all shades of brown, forest green ( no bright greens), rust.

7. Roof replacement requires ACC approval even if the shingle color is
not changing.

For further clarification please refer to the Promulgated Rules documeant.



Code enforcement-

For problems identified prior to 8/1/2010. A courlesy letter is sent first
identifying the problem with a notice stating that if a future letter is sent
identifying the same problem there is a $25 fine. Third letters and
thereafter will receive a $50 fine. Failure fo correct the problem or
present an a resolution approved by the HOA Board after the fourth fine
letter {fifth letter counting the warning) will result in the HOA taking
legal action to enforce the declaration that includes (but is not limited
to) a foreclosure action against the property containing the violation.

Effective @/1/2010 any new problems (problems that receive afirst
wamning letter) will be handled Perthe TEW HOA Fining Policy.



TIMBERVIEW HOMEOWNERS ASS0OCIATION, INC.
Clo Goodwin & Co.
2425 N. Central Expressway #101
Richardson, TX 75080
1-B00-800-9120
www. goodwinmanagement.oom

TIM BERV IEW HOMEQWNERS ASSOCIATION, INC.
ACC APPLICATION

Propenty Modification Approval Regquest Fom
As each of us bought our properiy in Timberview £siates Homeowners Association, we agread by our signatures 10 abide by the Declaration of
Covenants, Condilions and Restriclions (a.k.a CCRs or Dead Restrictions) . The Dssd Restictions protect our properly valuas by keaping the
community # highly degirable place 12 live. ACC (Archiwotural Contro! Committee) approval rust be oblalned prior to the start of vour project. Te
avoid delay, make your request as complete as possible and type or prmt leglbly. You will also be required 1o supply 2 drawing of work 1o be done,
Incomplete requasis will be retumed for agditionatinformation. Incorrect information or changes made aller approval invalidates approval. The
goal of the ACT is 10 assure that all changes {o our properties conform & the approprale Deed Restrictions, Thank yvou for vour understanding
and cooparation.

ABQUT THE RESIDENT(S)
Name(s)

Address
-hait
Phong(s) Best time o call

ABOUT THE PROJECT

Proposed slart date Propozed complstion dals
Describe the palure of the project (altach pages as necassary}

Location {attach skelehidrawing}

Dimansions ista noe from fences and easements
Colarg Shaps

Water isls

Bunlder

Other {specify)
IMPORTANT: Includs plan view and elevation drawings (lo scale) plus any cther supporting documenis indicating project’s location and ks
retaticnship o property ines, nelghbors, const ructi on, easements, elc.

ABOUT THE REQUIREMENTS

Yes | No | NA

18 e have read the appropriale Deed Restrictions and understand the requirernents

Ve have oblained @ City building permil {attach copy) {f needed]  Homeowner's
This project will require 2 fence removal (i yes, inform Association Manager}
Complated prejsot will be visible from the sueet Check any thal apply:

Carmer log

Project already started/completed

Homeownars Signatura Date

Signalure constitules permission for ACC members 1o Inspect property and agresment o abide by ACC's de cision.
Fax, Email. or Maill this request, along with all su pporting docu ments, dra wings. phelographs, ete.
Timnbersew Sstates West :
Cio Goodwin Marrisen Management
2425 N, Ceniral Expressway %101
Richardson, TX 78040

For add it ionat Email completed application to
information email or patricig.underwood{@aoodwin.tx.com
call: Gustomer Sarvice
at 1-BO0-800-812¢




T ustomer Service: (855) 280
infiz @gootwintk.com www goodwinix.com

Online Payment Instructions
To view account batance information and make online payments visit www . goodwint x.com, seiect your association from the
drop down lisi on the bottom left hand side, and select ¥ go” {o open your communily's homepags. Select ihe blue "Owner
Login™ button on the teft of the screen to be taken to the residential login portal.

**if you arg a first time user, select "Don't have an account 7 Click here to st one up.” on the bottam of the screen
and follow the prompt s. You will need your account number to ¢reate an account, please email info@assnsves.com if
you need this information. If you are a returning owner enter your login credentials and select "Log n".

Once you have logged into your account, your information is listed on the lefi side of the screen and your community
information and contact forms listed on the right side. Tabs located on the top are 10 view more detailed information |

Information AccountDetadl ePayment User Profile

Pay With Your Checking Account!

IMPORTANT! To sign up for automalic draft {"ACH") of your assessments
click on the green butlon with the+ symbol and enter your bank information,

Motica gbout ACH: | hereby authorizg the managemant compariy, to initiate slecironic dehit entries or effect 2 chargs by any other
cornmercially accepted prachoe 10 my/our bank account indicated at the financal mstitubonidentified in this authorization. lwe authonze and
request said financial ingtitution 10 honor the debit entries initiated by the management company on behalf of my/four acoount.

l'We acknowledge (hat the origination of ACH transactions t© myfour account must comply with the provisions of United States law and the
terms and conditions available onthis site. By selecling the "ADD" bulton and the subsequent "OKY button, | scknowiedge that | have read and
agree 1o all the werms and condilions for ACH debit ransagstions,

The debit will accur on or abaut the 5th day of the month or on the first business day following the Sth of the month, This authonzation shall
remain in full force and effect until | notify you of its termination in sush tinte and in such manner as o afford you a masonabie opporunity 1o
actonit,

Disclairmer: ACH paymernts selup after the last day of the monith wili not take effect untl] the following payment cycle. Owner consent
s rexquired fo withdraw any outstanding halance or auditional lunl Please emai quegtions or concerns lo info@assnsves. cotl

ST HEE S
Add Cealii ey 20 [ N )(iiica%!‘ny Help

Account Detail - Real time account balance information

E-payments - Online payment options:
To Setup Automatic Draft (ACHY: Select the green +Add button on the bottom teft located undar theg-
FPayment tab, click ok o the accapt message and enter your banking information. Select save {o ensure your

information has been relained in oursystem.

To modify your current ACH info rma tion hit delete (¢ clear the current information and reanter. Please be sure
to hit save when you are done.

*ANGTE: Your fivst draft will tale place on ar about the 5th of the following assessment peviad .

To Cancel Automatic Draft (ACHY: Simply hil delete and then ok.

To Pay by Credit Card or E-Ch eck: vou wil simply select the corresponding icon. After selecting your payment
option you will redirected to the third party payment processor site. Please note cradit pay and scheck
payments are subject to @ processing fee.

User Profile - Manage your email address and password



Public Landing Page - Most homeowners can conduct 100% of their business with the HOA here,

Thelanding page provides public access to governing/community documents, announcements and
contact information for the community manager.
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Private Homepage - Afler authentication, a user is taken to ihe private homepage. The main thing the
homeowner can do here is manage their account and pay online.

Stone Canvon Owne 18" Association. e,

A M T T T B N T

Emall Manager: Karen Vauthn low Croated .. Mgt e
Manager Phong: (512 %

13 Section, Deoumants

Auto-matic Dratt: Click e-Fraymant tab o Hen ciick the Ehocument Arpa: Governing Docs
graer - siges 1o emtar your bank info

Got a PooliGate Key: Clich Here (o Sign tha NMecassary
Formis Onling

2011 Resolutions

D 2613
Linit¥nforimation 1750053 Amendment of S.ylav.s

Rourkd Ronk, TX 786871 Amendment of Bylwas Signed Noto

Arbckos

Payment fddress
Stong Lenyon Rylaws
¢/o Goodv.in Proce ssin g
PO Box D447
Las Yegas, NV 29193-3447 1520138 ~CRe

o B T 2013 Notlee offiviaws

Billing Infermaiion
Account Number: 93284 TIBI20ES Records Resolutions
Balance: $0.00

2 Seutlon: Web Forms
Current Charges: 534.94 @ 8 Document Area: Web Farm

Accounting Cuestion

AssessMment

tonthiy Assasamant 33494
Potential Charges

Manthiy Late Fee S7.00

HMaoager Question




Account Detail Page

Stone Canyon Ownvers' Association, Ine.
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ePayment Landing Page - where you can set up ACH, pay by credit card, or p ay by eCheck

About 30% of our homeowners pay by ACH and about 5% pay by eCh eck or cre dit card

Stone Canyon Owners' Association, Ing,
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